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Feb 10.  The Productivity Team met in The 

Villages at the Sumter Sheriffôs Annex to make 

a management presentation to Don on its pro-

gress.  Don agreed with all the Team wished 

to do and authorized purchase of a Sharepoint 

hosting site so the Team could do rapid proto-

typing of its data collection and reporting sys-

tem.  Pete Gimenez of Region 4 has the mon-

key to build the prototype using a database 

previously developed by the son, Mark 

Schnoll, of an Office Manager, Christine Bal-

lano, of the New Port Richey Office in Region 

2.  The database has 85% of the capability 

that the Team wanted.  He had made it for his 

mother to use in the Office.  The Team ex-

pects to have the prototype done by August.   
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Feb 11.  Office Manager Valerie Norton held a 

lunch meeting for her sleuths at Sweet Toma-

toes.  She brought them up to speed on current 

events and informed her team that Robert Vet-

ter would assume the duties of Deputy Office 

Manager.  

 

Feb 12.  Shirley Shaw interviewed RD David 

Blacklock on the phone for an article about 

SVC in an upcoming issue of the Justice Coali-

tion circulated in Jacksonville.  The interview 

had been suggested by Robert Edwards of the 

Jax Regency Office.  

 

Feb 14.  Sandi Jernigan needed a new all in 

one printer.  Don approved a request by email.  

David ordered a good one online and had it de-

livered to Sandi for her Office on the 21st. 

 

Feb 16.  Don approved David to work on a new 

Project improvement task ï updating our stand-

ing orders as they are written.  David has been 

requesting members for a Standing Order 

Team.  So far he has 10 members and looking 

for more. 

 

Feb 19  Don asked David to make changes to 

the web site to keep track of all news articles 

involving SVC.  It was done in a few days.  

Look for SVC in the News. 

 

Feb 24.  DRD Barrie Biss and OM Sandi 

Jernigan provided Basic Training to a group of 

volunteers in Orlando who will comprise the Or-

lando Office.  The Office has been many 

months in the planning with many delays.  Cur-

rent plans are for Orlando to have a Grand 

Opening on April 7th. 

 

Feb 26.  Jacksonville Highland Office was the 

site of dual Grand Openings for Jax Highland 

and Jax Regency.  The AG attended to cut the 

ribbon.   

 

 

March 4.  OM Jack Staurt, DOM Bob Lee and 

David met with Chief Jim Hurley and his staff at 

the Fernandina Beach Police Department.  The 

Chief agreed to host a SVC Office in his depart-

ment to serve all of Nassau County.  The Chief 

appointed Capt. David J. Bishop the mover and 

shaker to make it happen.  Jack and Bob are 

excellent ambassadors at spreading goodwill.  

See the images of Jack and Bob spreading 

goodwill at Fernandina Beach. 
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